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Part A
Answer any ten questions

Each question carries 3 marks
 

1.  What are the main process risks?

2.  How do ERP systems help in reducing quality costs?

4.  What are the subsystems of Plant Maintainance module?

5.  What are the benefits of business intelligence?

6.  What is datamining and what are its business uses?

7.  Mention the main objectives of ERP implementation

8.  Why is it difficult to manage an ERP implementation?

9.  How Employee resistance will affect the ERP system?

10.  Discuss the importance of Decision makers in a project.

11.  What are the uses of EAI?
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12.  What are the benefits delivered in Nestle GLOBE project

(10×3=30 marks)

3.  Explain Indian ERP scenario.



Part B
Answer all questions

Each question carries 9 marks
 

13.  a)  Explain the history of ERP in detail.
OR

       b) Explain the steps for managing risks on ERP Projects.

14.  a)  Explain functions , subsystems and features of Finance module.
OR

       b) Discuss about Business analytics and explain the diffrence from Business intelligence?

15.  a)  Discuss the reasons for the failure of ERP implementation.
OR

       b) Discuss about On-premise ERP System.Explain the advantages and disadvantages.

16.  a)  Explain Failure Factors of ERP Implementation.
OR

       b) Explain Data Migration Process and Methods.

17.  a)  Explain Components and the features of an ERP for Retail industry with an example.
OR

       b) Explain advantage and usage of mobile computing.

(5×9=45 marks)
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