
MAHATMA GANDHI UNIVERSITY, KOTTAYAM 
MGU-UGP (HONOURS) 

FIRST SEMESTER EXAMINATION 
(2024 ADMISSION ONWARDS) 

 
MG1MDCSWK101 - PRO- SOCIAL BEHAVIOUR AND ACTIVE CITIZENSHIP 

 

Time: 1 Hour Maximum: 35 Marks 

 

NB: Students should attempt at least one question from each course outcome to enhance their 

overall outcome attainability. 

 

Part A (Short Answer Questions)  
 

Answer any Five Questions. 

(Each question carries 3 marks) 

Question  

No. 
Questions 

Learning 

Domains 

Course 

Outcome 

1.  Define Prosocial Behaviour. K 1 

2.  List three characteristics of an active citizen. U 3 

3.  Define social learning theory. U 4 

4.  
State any four characteristics of prosocial 

behavior. 
U 4 

5.  Define Active Citizenship. K 5 

6.  Define culture of silence. U 3 

7.  
Mention any four strategies to overcome the 

barriers of prosocial behavior. 
K 2 

(5 X 3 = 15 Marks) 
 

Part B (Essay Questions)  
 

Answer any Two Questions. 

(Each question carries 10 marks) 

Question  

No. 
Questions 

Learning 

Domains 

Course 

Outcome 

8.  

Analyse different traits of prosocial behavior and 

describe the major social issues addressed by 

Dayabhai. 

An 3 

9.  

Analyze the importance of people’s participation 

in active citizenship and categorize people’s 

participation. 

An 4 

10.  
Analyse the relevance of Professional Social 

Work in Developing Prosocial Behaviour. 
An 5 

11.  
Analyse the effectiveness of the Right to 

Information (RTI) in empowering citizens. 
An 5 

(2 X 10 = 20 Marks) 

 



MAHATMA GANDHI UNIVERSITY, KOTTAYAM 
MGU-UGP (HONOURS) 

FIRST SEMESTER EXAMINATION 
(2024 ADMISSION ONWARDS) 

 
MG1DSCSWK100 - PROFESSIONAL SOCIAL WORK 

 

Time: 1.30 Hours Maximum: 50 Marks 

 

NB: Students should attempt at least one question from each course outcome to enhance their 

overall outcome attainability. 

 

Part A (Short Answer Questions)  
 

Answer any Five Questions. 

(Each question carries 2 marks) 

Question  

No. 
Questions 

Learning 

Domains 

Course 

Outcome 

1.  Define social work. K 1 

2.  Define social reform.  K 1 

3.  Define charity. U 1 

4.  
Describe the significance of the Elizabethan Poor 

Laws in social work history 
U 4 

5.  
Who is Jane Addams, and what was her 

contribution to social work?  
K 2 

6.  
Mention two contributions of Gandhian 

principles to social work.  
U 6 

7.  
Describe the role of social service in India during 

the Mughal period. 
K 4 

(5 X 2 = 10 Marks) 
 

Part B (Short Essay Questions)  
 

Answer any Four Questions. 

(Each question carries 5 marks) 

Question  

No. 
Questions 

Learning 

Domains 

Course 

Outcome 

8.  
Compare and contrast the concepts of social 

work, social service, and charity. 
U 1 

9.  
Explain the objectives and purpose of social 

work.  
U 1 

10.  
Elaborate on the historical significance of the 

Beveridge Report in the context of social welfare.  
U 4 

11.  
Illustrate the Settlement House Movement and 

its relevance to social work in the USA.  
U 4 



12.  
Highlight the key differences between social 

security and social welfare?  
U 2 

13.  
Narrate Clifford Manshardt's contributions 

towards social work development in India. 
U 4 

14.  
Explain the role of Christian Missionaries in 

shaping social work during colonial India. 
U 4 

(4 X 5 = 20 Marks) 
 

Part C (Essay Questions)  
 

Answer any Two Questions. 

(Each question carries 10 marks) 

Question  

No. 
Questions 

Learning 

Domains 

Course 

Outcome 

15.  

Critically analyze the development of 

professional social work in India, considering 

colonial and post-colonial influences. 

A 6 

16.  

Examine the roles and responsibilities of social 

workers in different fields of practice, such as 

health, education, and rural development. 

A 5 

17.  

Articulate the contributions of social reformers 

like Sree Narayana Guru and Ayyankali in the 

context of social work in Kerala. 

A 4 

18.  

Analyze the multifaceted nature of social work 

practice across the micro, mezzo, and macro 

levels, providing examples for each. 

A 3 

(2 X 10 = 20 Marks) 

 



MAHATMA GANDHI UNIVERSITY, KOTTAYAM 
MGU-UGP (HONOURS) 

FIRST SEMESTER EXAMINATION 
(2024 ADMISSION ONWARDS) 

 
MG1MDCSWK100 - SOCIAL SCIENCE PERSPECTIVES FOR SOCIAL ANALYSIS 

 

Time: 1 Hour Maximum: 35 Marks 

 

NB: Students should attempt at least one question from each course outcome to enhance their 

overall outcome attainability. 

 

Part A (Short Answer Questions)  
 

Answer any Five Questions. 

(Each question carries 3 marks) 

Question  

No. 
Questions 

Learning 

Domains 

Course 

Outcome 

1.  Define modernity. K 1 

2.  Define culture.  U 1 

3.  Define social oppression. U 2 

4.  Define human dignity. U 4 

5.  Describe the social science perspective.  K 4 

6.  How do you understand social stratification? U 3 

7.  Define Conflict theory. K 2 

(5 X 3 = 15 Marks) 
 

Part B (Essay Questions)  
 

Answer any Two Questions. 

(Each question carries 10 marks) 

Question  

No. 
Questions 

Learning 

Domains 

Course 

Outcome 

8.  

Explain how enlightenment and modernity are 

interconnected and the implications of these 

ideas in social work practice. 

An 1 

9.  
Analyze culture and its various dimensions and 

its relevance in social Work practice. 
An 1 

10.  

Analyse gender inequalities and its influence in 

Indian Society. Suggest Social Work intervention 

to rectify such inequalities. 

An 6 

11.  

Explain Caste and Race and their roles in 

creating social divisions. Describe Social Work 

implications in societies where Caste and Race 

are in prevalence. 

An 6 

(2 X 10 = 20 Marks) 
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